


RAPDRP-SOP for Billing Clerk/SDO/EE to access billing related complaints 

received through WSS 

 

1. User needs to log in into CC&B billing system to see billing related complaints received from WSS. 

 

 

 

 

 

 

 

 

 

 



2. After login, Consumer needs to to click on Main->ToDO->ToDo Search 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. In Next page under “To Do Type Filter” user needs to select “all”. 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Under User Filter, user needs to select “Assigned to User” and enter his user ID in “UserID field” if it’s not auto 

filled. 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. In Start and End date/time user needs to provide dates during which complaints are required to be fetched. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6. After clicking on arrow as shown below all the complaints routed to the user will be shown which will also consist of 

complaints received from WSS. 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. After Clicking on particular complaint consumer can see the details of complaint  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. In the same window consumer can access the account ID and Case ID by clicking on Keys/Values Tab 

8.  

 

 

 

 

 

 

 

 

 

 

 



 



Bill Revision Request 

through  

Web Self Service(WSS) 



UPPCL webpage link https://www.upenergy.in- 

Under My Connection, Urban Services or Rural 

Services link are available  

 

  
 

https://www.upenergy.in/


After Clicking on Rural/Urban service request 

link, list of services will be displayed 



After Clicking on Bill Correction request WSS 

registered consumer is asked to login into its 

account. 



Registered consumers can submit the bill revision request by 

providing “disputed bill no.” 



After submitting the request, consumers will be 

provided complaint no. for the same, through which 

status can also be checked in WSS portal. 



Consumer can see the progress of the 

registered complaints 



WSS Consumer Registration process 

 

1. Use the mention address for WSS consumer registration home 

page- https://uppcl.mpower.in/wss/index.htm 

2. When you browse the given link you will go on the home page of 

WSS as in below Screenshot. 

 

 

 

 

3. Now click on the Login tab and get as the below screenshot. 

https://uppcl.mpower.in/wss/index.htm


 

 
 

4. For the consumer registration click on the REGISTER NOW tab as in above 

screenshot. 

5. When you will click on the REGISTER NOW tab you will got the consumer 

registration page as in below screenshot. 

 

 Now Fill the Mandatory (*) User Details as filled in the above screenshot. 

 Check in the SMS alerts box where you want to further update regarding your 

bill Email or SMS. 

 Also check in the Terms and Conditions box and do click on the Register tab. 



 

 

 

 

 



 After clicking on the Register tab you will got above screen as in 

screenshot and receive an OTP on your entered mobile number in 

Registration page.  

 Enter the OTP and click on the VALIDATE OTP tab. 

 After the click on the VALIDATE OTP you will get successfully 

registered for Consumer Login. 

 Now go in the Login page and enter the Consumer account number 

and Created password as you created at the time of registration. 

 Click on the Login tab as in below screenshot. 

 

6. When you will click on the Login tab you will reach in your account 

successfully as in below screenshot. 

 



7. Click on the account No, then new window will be displayed. 

 

8. After that click on the “service request” tab. 

 

 

 

 

 

9. Select the Request type, Request and remain fields will be auto populate. User can upload bill 

revision related Document (Option) 

  



 

10. Click on the “Register” Button then complaint will be register and user can check the registered 

complaint status in profile page.  

 

11. Then complaint will move in Respective Module In m-Power (Billing) and showing in dashboard 

of user. 

12. Open the billing Module, select the “Pending Request” Under the “Others” tab. 

 

 



13. Click on the “billing Related Request” and then select “CSC/ WSS Bill Revision” as given below. 

For WSS bill revision (SDO/BC/EE-DIST)  can access the request 

 

14. All request Will be display 

 

15. Select the “Account No” then Bill Revision Page will be open, user can do the Bill Revision and 

Approve. 

 



WSS Consumer Registration process (RAPDRP) 

 

 Use the mention address for WSS consumer registration home page- 

https://uppclonline.com 

 When you browse the given link you will go on the home page of WSS as in 

below Screenshot. 

 
 

 Now click on the Register tab and Registration Page will open. 



 
 
 

 For the consumer registration click on the Register Here tab as shown in 

above screenshot. 

 When you will click on the Register Here tab you will proceed to the step 

1of 2 of the consumer registration page as in below screenshot. 

 



 Now fill Account no., Bill no. or SBM Bill No. in above Registration screen and 

Click CONTINUE.  

 After Click CONTINUE step 2 of 2 of Registration screen will come, screenshot 

as below.   

 
 

 Now Fill the Mandatory (*) User Details as shown in the above screenshot. 

 Also check in the Terms and Conditions box and click on the Submit tab. 

 WSS Account Registration is completed and an email is sent to the provided 

email address for activation 

 

 

 



WSS Consumer Registration process 

 

 Use the mention address for WSS consumer registration home 

page- https://uppcl.mpower.in/wss/index.htm 

 When you browse the given link you will go on the home page of 

WSS as in below Screenshot. 

 
 

 Now click on the Login tab and get as the below screenshot. 

https://uppcl.mpower.in/wss/index.htm


 
 

 For the consumer registration click on the REGISTER NOW tab as in above 

screenshot. 

 When you will click on the REGISTER NOW tab you will got the consumer 

registration page as in below screenshot. 

 



 Now Fill the Mandatory (*) User Details as filled in the above screenshot. 

 Check in the SMS alerts box where you want to further update regarding your 

bill Email or SMS. 

 Also check in the Terms and Conditions box and do click on the Register tab. 

 

 

 

 After clicking on the Register tab you will got above screen as in 

screenshot and receive an OTP on your entered mobile number in 

Registration page.  

 Enter the OTP and click on the VALIDATE OTP tab. 

 After the click on the VALIDATE OTP you will get successfully 

registered for Consumer Login. 

 Now go in the Login page and enter the Consumer account number 

and Created password as you created at the time of registration. 

 Click on the Login tab as in below screenshot. 

 



 

 

 When you will click on the Login tab you will reach in your account 

successfully as in below screenshot. 

 

 


