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RAPDRP-SOP for Billing Clerk/SDO/EE to access billing related complaints
received through WSS

1. User needs to log in into CC&B billing system to see billing related complaints received from WSS.

A 1T T . A £ e
|@ http://ssc.uppclonline.com: 3080/ opensso/Ul/Loginooto=hitp2A%2F %2Fcch.uppdonlinecom? = O | | Search.. p- MG ®
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2. After login, Consumer needs to to click on Main->ToDO->ToDo Search
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3. In Next page under “To Do Type Filter” user needs to select “all”.
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4. Under User Filter, user needs to select “Assigned to User” and enter his user ID in “UserID field” if it's not auto

filled.
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5. In Start and End date/time user needs to provide dates during which complaints are required to be fetched.
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6. After clicking on arrow as shown below all the complaints routed to the user will be shown which will also consist of
complaints received from WSS.
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7. After Clicking on particular complaint consumer can see the details of complaint
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8. In the same window consumer can access the account ID and Case ID by clicking on Keys/Values Tab
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Bill Revision Request
through
Web Self Service(WSS)




UPPCL webpage link https://www.upenergy.in-
Under My Connection, Urban Services or Rural
Services link are available

r =it@gma ; | @ Welcome to Uttar Pradesh Powe X I@ New tab j:gl S o= o
< & 21 httpsy/www.upenergy.in a 2 A <g g s
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«# Bill Payment (Kesco) «7 Apply for New Electricity Connection for «7 History «# Apply Compensation of Electrical
. Private Tube Well . ’ Accidents

«# Prepaid Recharge (Genus Meters) % P «# View Bill

«7 Change in Ownership of Electricity «» COEC Status Report
«~# Smart Meter Prepald Recharge Gonnection irigh Progcry oF Pmcessl_ng fee for change of tenancy of
«2 MNet-Meter Self Bill Generation (LIRBAN) Registration Connection
«# Net-Meter Self Bill Generation (RURAL) «7 Permanent Disconnection (Rural) «f Track My New Connection (QTine.

Mode)

«# Self Blil Generation (URBAN) (upto 9 kw) « Apply for Mew Electricity Connection for
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https://www.upenergy.in/

After Clicking on Rural/Urban service request
link, list of services will be displayed

| M Inbox {3.089) - amitacit@gmail.c XJ @ Rural Services Reguest / Welcorr X l@ New tab ) | —+ e a K
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About UPPCL + Act & Rules » Investors ¥ Tenders v Documents/Reports v RTI Vacancy/Resuits Defaulter List v ContactUs »

RURAL SERVICES REQUEST

S.No. | Name of Services

; Mobile Number and Email Updation
Name and Address Correction
Bill Correction Request

Category Change

Meter related Requests

2

3

4

5 Ownership Change
6.

7 Load Change Request
8

Permanent Disconnection (PD) Request

EMPLOYEE CORNER
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After Clicking on Bill Correction request WSS
registered consumer is asked to login into its
account.

7

14952790000

Password I eseessansene |

6 + 4

Enter the sum of digits shown in above image (e.g. 2+3=5)
Captcha  [10]

Forgot Password | Register Here

About Us | Commercial | Distribution | Transmission | Power Sector Reforms | Personnel | Accounts | Associated Sites | Disclamer | Sitemap
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Registered consumers can submit the bill revision request by
providing “disputed bill no.”

‘[] ™~ 3 Sﬁrl & Madhyanchal Vidyut Vitsram Ni- X l Re i ]|r[ =
< > O (5] httpsy//www.uppclonline.com/dispatch/Portalfappmanager/uppcl/wss?_nfpb=true& pagelabel=uppcl_change request defaultBpagelD=CR Bil.. A" g 7= 2
A e
Home Energy Saving Tips Policies Tender Information Right To In’l FAGS Contact Us
My Account Bill Information Consumption Manage Accounts View Bill
Bill Correction Request Welcome ; 5 R CHAUDHRY | Logout

Last Login : 28/04/2022 10:37:36 AM

Account No. 4952790000

Consumer Information

Name |5R CHAUDHRY | Supply Type |1|1 |

Address of Installation |C‘—489.HG INDIRA NAGAR Luéim4 Mobile No. |9‘15m966?3 |

Disputed bill No ™ | 495271013878

Testing from
Reason for Change / |UPPLL.Please reject
Details * |the complaint
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After submitting the request, consumers will be
provided complaint no. for the same, through which
status can also be checked in WSS portal.

box (3050 -amiaeiBonai X | @ Vvl Vs iarem s x| [3 Remoe Dsop Sefvarefor x| B3 Newiss x|+ - 0 x
<~ ) 31  httpsy//www.uppclonline.com/dispatch/Portal/appmanager/uppel/wss?_nfpb=true& windowLabel =portletinstance_manageAccount_changeRequ... A" g = >

Energy Saving Tips Policies Tender Information ; I FAQS ‘Contact Us ‘Feedback

My Accoumnt Bill Information Consumption Manage Accounts View Bill Pay Bill

Bill Correction Request Welcome : § R CHAUDHRY | Logout

Last Login : 28/04/2022 10:37:36 AM

Your outstanding amount is T 1334

Your request has been regisiered successiully. Request Id is 7535070529

-l © Type here 1o search



Consumer can see the progress of the
registered complaints

W x| @ N x|+ - a8 x
B https://www.uppclonline.com/dispatch/Portal/fappmanager/uppcl/wss?_nfpb=true8_windowlLabel=portletinstance_manageAccount_serviceStatu...

MADHYANCHAL VIDYUT VITARAN NIGAM LTD. LUCKNOWA!

& Madhyanchal Vidyut Vitaram Ni- X l@ i

15

L
Policies Tender Information : I ‘Confact Us ‘Feedback

My Account Bill Information Consumpfion Ma u View Bill Pay Bill

Welcome : § R CHAUDHRY | Logout
Last Login : 28/04/2022 10:37:36 AM

Service Request Status

utstanding amount is ¥ 1334

Account No. 4952730000 v
From Date 29042021 i |
To Date 28-04-2022

Request 1D

Open Date

Request Type  Status Comments Case Logs

Bill Revision

Initiate Bill
7535070529 28-04-2022 Through WSS Q

Complaint

Data Correction  Initiate Data
4655862100 27-04-2022 Through WSS [t Q

Bill Revision Bill Revision
0173220842 27-04-2022 Thiough WSS Required R

H e Type here to search



WSS Consumer Registration process

1. Use the mention address for WSS consumer registration home
page- https://uppcl.mpower.in/wss/index.htm

2. When you browse the given link you will go on the home page of
WSS as in below Screenshot.

St o9 i amaftor Jusiivenai o for
afforcirzor e sgorcor bt feen oot vz

g di A WMFRA
e ! S R SRR ER, W TR T B g

RROE TN, R TR

eI it frand Wi v R
TR o ORI o o 9 e R T 3 R o T | VR o e T 6%

) Tyt @1 3R qor
TR dis e wimTad R

B e

3. Now click on the Login tab and get as the below screenshot.


https://uppcl.mpower.in/wss/index.htm

R
5@% UTTAR PRADESH POWER CORPORATION LTD.

Consumer Login

Password ]

Enter below captcha:

Raload Image 8=+ 7

Forgot password? Forgot User Name? Update Mobile Number

Are you a new us or?
Click Register Now to create your username and password 10 access this secure application RsieiEag =28 et «

Benefits of registering -

INE Aaccount access 1s FREE and offers 24/7 convenlence

ps specific to your home or business
1 stay within your budget

FPowsing by Fluentgrid Limited (formerly known as Phoenix IT Solutions Ltd ) | (7 owes ™ 055

4. For the consumer registration click on the REGISTER NOW tab as in above
screenshot.

5. When you will click on the REGISTER NOW tab you will got the consumer
registration page as in below screenshot.

e Now Fill the Mandatory (*) User Details as filled in the above screenshot.

e Check in the SMS alerts box where you want to further update regarding your
bill Email or SMS.

e Also check in the Terms and Conditions box and do click on the Register tab.



UTTAR PRADESH POWER CORPORATION LTD.

New User Registration

Account Numbar = 742102147266 >
Service Connection Number
Password : [sseess: eeee
Password Strength Very Strong.
Confirm Fassworg = [s=essesees
Full Name rahul maurya
Mobile : B840684256

Prmary Email . rm10596@gmali.com -

Secret Question :  What is your Pet Name ~

Secret Answer @ |**
Yas, | would like to receive Bill Alerts through SMS

[ Yes, | would like to receive Bill Alerts through Email

o6dcc

Image Verification
Reload Image

Typa tha charactens you sea in the picture betow
964cc

Ifwe have gone through the Terms and Conditions before using the Service

» [reoiorer § neser | oacw |

New User Registration

The User has bean registered successfully with the Web Salf Service Portal.
Please check your mall to activata your Account

Erter OTFROCLEBTH)

Please enter the OTP against ihis reference number: 23101190




e After clicking on the Register tab you will got above screen as in

screenshot and receive an OTP on your entered mobile number in

Registration page.

e Enter the OTP and click on the VALIDATE OTP tab.

e After the click on the VALIDATE OTP you will get successfully
registered for Consumer Login.

e Now go in the Login page and enter the Consumer account number

and Created password as you created at the time of registration.
e C(lick on the Login tab as in below screenshot.

Consumer Login

User has been activated successfully

Account Number © | 742102147266

Password : |L|

Enter below capicha:

Reload Image L2+ <4 I‘”31

Forgot password? Forgot User Name? Update Mobile Mumber

Are you a new user?

Click Register Now to credte your usemame and password 10 access this secure application -.-

Benefits of registering :

= Online account access is FREE and offers 24/7 convenience

= Sell Bill Generation Help

Fowesred by Fluentgrid Limited (formerdy known as Phoenix IT Solutions Ltd.) | mPower™ 055

When you will click on the Login tab you will reach in your account
successfully as in below screenshot.

My Account Upslate Profile Change Password Logout
Please update your PAN by clicking on t
Update PAN

Walcome  rahul maurya

et firm w1 B Fovg wgre Fidm

My Account
Arccount Number Name Service Status Due= Date Bill Amount Nc;:;-z::l:lu Payment Status
742102147266 DINDAY AL JAIN . LIVE . 23-FEB-2022 . 21070.00 21070.06 PEMDING
t Please click on consumer Number for account sumrmary Total Amount Due T21070.08

and other feaiires



7. Click on the account No, then new window will be displayed.

Account Number - TH1S83237
Accourt Sumrmary

s paare Frome

e iu T 752000

B8 Amount

Not Puysbie Amount T 7520 (Pending)

8. After that click on the “service request” tab.

I CID

9. Select the Request type, Request and remain fields will be auto populate. User can upload bill
revision related Document (Option)
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10. Click on the “Register” Button then complaint will be register and user can check the registered

complaint status in profile page.
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11. Then complaint will move in Respective Module In m-Power (Billing) and showing in dashboard

of user.
12. Open the billing Module, select the “Pending Request” Under the “Others” tab.

CONFIGURATIONS BALL PROCESS . BILL PREVIEW .. BALL PRINTING QUICK LINKS
Due Date Mod ficaton Corsumer Attniute Changes
Consumer Changes Accouns Related Activbes
Biling Retated Requests Pending Regue

ECS List Generaton Asdiienal SO & Inferest O

50 Process Scneduling

Unmatares Gansumars Bl

Period
Asd Nolice Genersson
Instaliment Notce Genaraton

0TS Notce Generation




13. Click on the “billing Related Request” and then select “CSC/ WSS Bill Revision” as given below.

For WSS bill revision (SDO/BC/EE-DIST) can access the request

CONFIGURATIONS BILL PROCESS BILL PREVIEW , BILL PRINTING OTHE v QUICK LINKS

Instaliment Bill Revision

Consumer Mo/ Registrabion No

BEBAAEIIAIAEAINNLD
« Fired | « Prew 3| 4] 5] Next » Last » (ol pa
WNITIII007548 | TRIS0N T30 A22410210090482 M PAHASHNATH SINGH 24-10-2021 U3 0T PM
ATAIG 6526680 ( TE1605611132 B 4001190000286 M JAL FAK 20-11-2019 11,58 AM
VRIITIN00I1 | 761601006050 A216127190003080 i RAVINDRA KUMAR SAH 16-12-2019 04. 41 PM
WIN11TI3014887 | TEIS0 1108527 E 470011160025 M SHUDHU RAK PATEL 06113018 11 05 AM
ATIAZBE201500 § TEAGDEITTITE A210114500031 AMBIKA GIFE 18112019 02:36 PM
WINTTTI37 18440 1 TH18017 16001 A202127900K01647 M MANGARL LAL 02-12-2019 013 54 M
VRITII10256431 ¢ FAE60127T211 - 421701200000701 Undvietered  MrRAKMGHAN 17-01-2020 11 05 AM
ATII1 26300200 / TE16064 50067 201290004842 Un-Motered  MCRAMSEWAK VIEWAKARMA 30 12-2010 0258 PM
AT4A2705THA0N | TE1B0SHI06T2 - 2071180000308 Unhetared  AKBAL AHAMAT 20-11-2019 03,05 PM
V13402598 | 7514801200630 - A421701200006728 Lin-hietered M&w—mﬂuﬁw 17012000 12 44 P

15. Select the “Account No” then Bill Revision Page will be open, user can do the Bill Revision and
Approve.
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WSS Consumer Registration process (RAPDRP)

Use the mention address for WSS consumer registration home page-

https://uppclonline.com

When you browse the given link you will go on the home page of WSS as in

below Screenshot.

=

Energy Saved is
Energy Produce:

SWITCHTO ENERGY EFFICIENT LED LIGHTING

¢ g Latest News
» Pending Arrear Status el

» Update PAN Number il » NEFT/RTGS Payment wém|

» Update Mcbile Number » Smart Meter Prepaid Recharge wow
» SmartMeter Reconnection il

» Genus Prepaid Recharge

My Connection

view Bjll, Pay Bill Online, regster
Compiaint, Check Status, Billing History
Calculate Consumption, know Your
84l Dupticate Bill, Manage your Account

PRS-

P

*In

complaint jost by serding SMS

A\
sta Bill Bayiiienv”

Pay Your Electricity Bill

About Us | Commercial | Distribution | Transmission | Power Sector Reforms | Personnel | Accounts | Assacisted Sites | Disclaimer | Sitemap
UP Power Corporation Limited | Shakli Bhavan, 14, Ashok Marg, Lucknow, UP, India. Ph: 81.622-2887701-03
This website i best viewed at a resolution of 1024 X 768, and in Iatest version of browsars.

Now click on the Register tab and Registration Page will open.



Energy Saving Iips

LOGIN
Account No. | |
Password | |
~
=== v
g £ § =
Enter the sum of digits shown in above image (e.g. 2+3= 5)
Captcha |

Forgot Password | Register Here

For the consumer registration click on the Register Here tab as shown in
above screenshot.

When you will click on the Register Here tab you will proceed to the step
1of 2 of the consumer registration page as in below screenshot.

Tender Information i i 3 FAQS

Registration Step 1 of 2(Mandatory fields are marked red and must be filled)

Please enter following bill details.

Account No. * | |
Bill No.* | |
OR
SEMBillNo* | |
CONTINUE

NOTE: If you want help in locating your Account No. and Bill No. please click here
If you want help in locating your Account No. and SBM Bill No. please click here_

If you don't know these details please click on Feedback fink and submit your details and we would revert to you.

_@gsecure
L y | GlobalSign
| MO




Now fill Account no., Bill no. or SBM Bill No. in above Registration screen and
Click CONTINUE.

After Click CONTINUE step 2 of 2 of Registration screen will come, screenshot
as below.

UTTAR PRADESH POWER CORPORATION LTD.

Registration Step 2 of Z{Mandatory fields are marked red and must be filled) Login
Acoount No. | 5202125665 Bill No. | 520217781443
Sanctioned Load | 5,00 BHFE » Name |MOHD ARSHAD Discome Mame | vyl
Sacurity Amount (7)) | 5000 MOHD MUKRRBEEN Division | EDD TANDA
Billing Address |MUBARAKPUR Bl —
CHINTAURA, Tanda,EDC . Sub-Divisin | anbA

MOHD MUKRREEEN
Fremise Address | MUBARAKPUR s Supply Type - | (PTW) Metered supply conr
CHINTAURA, $False, Tan .

Email - Confirm E-mail * Mobile Mo. © | Q450766357
Password * ‘Confirm Password * Phone Mo,
Security Question* | Select W | Security-0 Answer *
Agree to Register = [ Terme and condittons

Now Fill the Mandatory (*) User Details as shown in the above screenshot.
Also check in the Terms and Conditions box and click on the Submit tab.

WSS Account Registration is completed and an email is sent to the provided
email address for activation



WSS Consumer Registration process

e Use the mention address for WSS consumer registration home
page- https://uppcl.mpower.in/wss/index.htm

e When you browse the given link you will go on the home page of
WSS as in below Screenshot.
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e Now click on the Login tab and get as the below screenshot.


https://uppcl.mpower.in/wss/index.htm

UTTAR PRADESH POWER CORPORATI¢

Bl v §

Consumer Login

| —
! E—

Enter below captcha:

Reload Image 8+ 7 [

Forgot password? Forgot User Name? Update Mobile Number

Are you a new user?

Click Register Now to create your username and password 1o access this secure application aiZelEag= 28 el «

Benefits of registering :

= Online account access is FREE and offers 24/7 convenlence
= View your bill

= Compiaint/ Service Request registration

- o lize & and pay 1t options

* Access billing &consumption history
-
-
-

Find helpful calculators and energy-saving tips specific to your home or business
Set reminders or alarts o help you stay within your budgat
Selfl 8ill Generation Help

For the consumer registration click on the REGISTER NOW tab as in above
screenshot.

When you will click on the REGISTER NOW tab you will got the consumer
registration page as in below screenshot.

New User Registration

Account Numbar - [7421021472686 -
Service Connection Number |

Password | [ssesesssss -

Password Strength Verv Strong.

Confinrm Fassword ©

Full Name |[rahul maurya x
Mobile : 8840684256 *

Primary Email . [rm10596@agmall com -
Secret Question :  What is your Pet Name ~| =
Secret Answer - s -

Yas, | would like to raceive Bill Alerts through SMS
[] Yes, | would like to receive Bill Alerts through Email

Image Verification . 964cc
Reload Image
Type Iha characterns you saa in the pictura baelow
|9Bace

Ifwe have gone through the Terms and Conditions before using the Service

» REGISTER || RESET | BACK




Now Fill the Mandatory (*) User Details as filled in the above screenshot.
Check in the SMS alerts box where you want to further update regarding your
bill Email or SMS.

Also check in the Terms and Conditions box and do click on the Register tab.

Purvanchal Vidyut Vitaran Nigam Limited® *= Tl

T ’,,-;
' 4 'M‘M 4

New User Registration

The User has been recistered successfully with the Weh Salf Service Portal.
Please check your mafl to activata your Account

Enter OTPROCLEBTH|

Please enter the OTP against his reference number: 23101190

VALIDATE OTP

*

Pveled by Fluentgrid Limited (formerly known as Phoend IT Solutions Ltd.) | 1Foner™ C55

e After clicking on the Register tab you will got above screen as in
screenshot and receive an OTP on your entered mobile number in
Registration page.

e Enter the OTP and click on the VALIDATE OTP tab.

e After the click on the VALIDATE OTP you will get successfully
registered for Consumer Login.

e Now go in the Login page and enter the Consumer account number
and Created password as you created at the time of registration.

e C(lick on the Login tab as in below screenshot.



Consumer Login

User has bean activated succesafully

Account Number : | 742102147266 |

Fassword |--
Entar balow captcha:

12+ [ ]

Loon I

Forgot password? Forgot User Name? Update Mobile Number

Reload Images

Are you a new usar?

Click Registar Now to create your usemame and password to access this secure application fEa{=ellg =4 Te 1"}

Benefits of registering :

Online account access is FREE and offers 24/7 convenience

View your bl

Complaint/ Service Request registration

Custmmire notifications and payment oplions

Access pllling &consumplion history

Find helpful catculators and energy-saving tips specific to your home or buginess
Set reminders or alarts to help you stay within your budgest

Self Bill Generation Halp

.

.

Frwel by Fluentgrid

e When you will click on the Login tab you will reach in your account
successfully as in below screenshot.

My Account Update Profile Change Password Logout

Please update your PAN by clicking on t

Update PAN
Welcome rahul maurya
4 49 5 & e wergs e
My Account
Account Number Name Service Status Due Date Bill Amount NeAl':z)S‘l:le Payment Status
742102147265 DINDAYAL JAIN LIVE 23-FEB-2022 21070.00 21070.08 FENDING
1 Please click on consumer Number for account summary Total 2t DUS ?21070.06

and other features

P Ly Fluentgrid Limited ( s Phoenix IT Solutions Ltd.J | 7o ser™ 255




