CGRF FORMATION DETAIL UNDER UPERC (CGRF) REGULATION- 2022

S. NO. LEVEL OF FORUM/CODE NAME OF CGRF MEMBER POSITION CGRF OFFICE ADDRESS AND EMAIL-ID JURISDICTION OF FORUM & NATURE OF
e Standards of Performance related issues
Er. Sanjay Jain, Director (Commercial) Chairman, CGRF Company Level * Complaints related to functioning and
performance of call centre
Room No- 217, Old Building, First Floor, Paschimanchal [ Disputes related to bills and assessments equal to
; . Vidhyut Vitran Nigam Limited, Victoria Park, Urja and greater
1 COMPANY DISCOM PVVNL (40000 . Independent Member nominated by Hon'ble ’ ’
( ) Sh. Narendra Pal Singh Tomar UPERC Bhawan, Meerut- 250001 than Rs. 1 Crore
e All appeals of the lower forums shall be made
Sh. Jai Kamal Agarwal Nominated Member-1 (Consumer) before the
company level forum
Sh. Jasmeet Singh Nominated Member-2 (Consumer)
Sh. Subhash Chand Agarwal Nominated Member-3 (Prosumer) Email-cgrfpvvnihg@gmail.com
Er. Rajeev Mohan, Chief Engineer (Distribution) Chairman, CGRF Noida Zone Level
Paschimanchal Vidyut Vitran Nigam Ltd, Ist Floor, 33/11
5 NOIDA ZONE (45000) Sh. Jai Shankar Mishra Independent Member nominated by Hon'ble KV Electricity Sub-station, A-1, Sector-16 Noida,
UPERC GautamBuddha Nagar
Sh. Nalin Sharma Nominated Member-1 (Consumer)
Sh. Rajeev Bansal Nominated Member-2 (Consumer)
Sh. Ramesh Kumar Keshri Nominated Member-3 (Prosumer) Email- cenoidapvvnlcgrf@gmail.com
Er. Ravindra K B |, Chief Engi
r. a.vm .ra umarbansa et Engineer Chairman, CGRF Moradabad Zone Level
(Distribution)
Independent Member nominated by Hon'ble Paschimanchal Vidyut Vitran Nigam Ltd, Moradabad
3 MORADABAD ZONE (44000) |Sh- Reva Ram Singh UPERC Zone, Delhi Road, Manjhola, Moradabad-244001
Sh. Hemant Juneja Nominated Member-1 (Consumer)
Sh. Sanjay Gupta Nominated Member-2 (Consumer)
Sh. Himanshu Mehra Nominated Member-3 (Prosumer) Email- cgrfmbdzone@gmail.com
Er. Anil Kumar Jaiswal, Chief Engineer (Distribution) Chairman, CGRF Bulandshahr Zone Level
h h i oh Independent Member nominated by Hon'ble Paschimanchal Vidyut Vitran Nigam Ltd, Bulandshahr
4 BULANDSHAHAR ZONE (41000)  |>N- MahaveerSing UPERC Zone, Hydel Colony, Bypass Road, Bulandshahr-203001
Sh. Shubham Nominated Member-1 (Consumer) i lated to bills and |
Sh. Omveer Singh Nominated Member-2 (Consumer) Isputes related to bills and assessments equal to
ZONE Sh. Bharat Nominated Member-3 (Prosumer) Email- cgrf.bsrzone@gmail.com and greater than
Rs. 15 Lakhs and less than Rs. 1 Crore
Er. Dheeraj Sinha, Chief Engineer (Distribution) Chairman, CGRF Meerut Zone Level
Independent Member nominated by Hon'ble Paschimanchal Vidyut Vitran Nigam Ltd, Meerut Zone,
Sh. Anwar Ahmed , )
5 MEERUT ZONE (43000) UPERC Victoria Park, Meerut-250001
Sh. Vinay Kumar Nominated Member-1 (Consumer)
Sh. Abhijeet Dubey Nominated Member-2 (Consumer)
Sh. Ashok Kumar Goyal Nominated Member-3 (Prosumer) Email- cgrfmeerutzone@gmail.com
Er. Aatik Krishna Atreya, Chief Engineer (Distribution) |Chairman, CGRF Saharanpur Zone Level
Independent Member nominated by Hon'ble Paschimanchal Vidyut Vitran Nigam Ltd, Shakumbari
Sh. Pramod Kumar Garg . .
6 SAHARANPUR ZONE (46000) UPERC Vihar, Delhi Road, Saharanpur-247001
Sh. Manoj Kumar Nominated Member-1 (Consumer)
Sh. Sunit Jaju Nominated Member-2 (Consumer)
Sh. Kamal Sachdeva Nominated Member-3 (Prosumer) Email- Cgrf.sre@gmail.com
Er. Neeraj Swaroop, Chief Engineer (Distribution) Chairman, CGRF Ghaziabad Zone Level
7 GHAZIABAD ZONE (42000) Sh. Dinesh Kumar UPERC Substation, Rajnagar, Ghaziabad
Sh. Arun Dhir Nominated Member-1 (Consumer)
Sh. Jitendra Singh Nominated Member-2 (Consumer)
Sh. Ashok Kumar Nominated Member-3 (Prosumer) Email- cgrfgzbzone@gmail.com
Note :
Till the time forums are established at sub-division and division level the functions of Forums at division and sub-division level shall be taken up by forum at Circle level. Till the time forums are established at Zonal level, the functions of forums at Zonal level shall be taken up
by forums at Company level.
3.10 Jurisdiction of the Forum -

(a)

(b)

The forum shall not entertain a complaint, if it pertains to matters related to assessment in case of unauthorized use of electricity, appeal in case of assessment, theft of electricity and electricity materials, issues related to interference with meter and works
of licensee, even if done negligently, matters related to compounding in case of electricity theft or issues related to electricity accidents.

The forum shall not entertain a complaint, if it pertains to the same subject matter for which any proceedings before any competent court, authority or any other forum is pending or a decree, award or a final order has alredy been passed by any competent

court, authority or forum.




